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Since UDB does not have any infl uence on the 

quality or content of public registers/sources, 

we are not capable of handling possible que-

ries/complaints with regards to privacy laws 

substantively, but are only able to direct you 

to the responsible source or client.

Our clients are mainly based in the credit ma-

nagement industry and they use our services 

to calculate credit risks, support collection 

procedures, signalling fraud and other kinds 

of criminal activities.

In principle we count on the good faith of our 

clients. Should we however suspect or know 

about any abuse, UDB will immediately block 

all access to the system.



UDB’s management has been active in the 

information industry since 1982. We have 

extensive international experience in the area 

of data management. In 2007 this led to the 

establishment of UDB as an independent and 

mostly ‘virtual’ data company, merely aimed 

on the large-scale processing of data.

Intended purpose
The intended purpose of our products/servi-

ces is enabling our clients to minimise credit 

risks, optimise the collection results and seg-

ment client-/collection-/credit-/marketing 

portfolios as well as signalling fraud and 

other forms of criminal activities. We have 

official (bulk) user-licenses of mainly large 

public sources/registers, like: company data 

from the Chamber of Commerce/Companies 

House, real estate from the Cadastre, bank-

ruptcies/debt restructuring, relocation data, 

telephone numbers/addresses, etc. 

Scope
What makes UDB stand out, is the fact that we 

only do what we are good at: large-scale data 

unlocking and the processing of various data. 

Our international team of software developers 

has created one large virtual database where 

all data is accessible in an identical and stan-

dardised manner. The data is available at a 

personal-/company- or address level in any re-

quired combination or composition. The UDB 

database now consists of extensive worldwide 

information on over 150 million people, 30 mil-

lion companies, 80 million addresses and 140 

million telephone numbers. Best represented 

are the countries of Belgium, the Netherlands, 

Germany, the United Kingdom, Austria, Swit-

zerland and Aruba. Our ambition is to also add 

Italy and Spain to our system.

Long history
All systems are available in real-time and the 

data are currently available in all conventional 

languages. To be able to predict the behaviour 

of people or businesses, you need to have 

access to an extensive history. UDB has 

extensive access to relevant historical data 

needed to make a good estimation of future 

payment-/claim- and performance behaviour. 

Privacy 
UDB is a support service which acquired 

beneficial bulk-use data licenses for access to 

public sources. These data are available for the 

purpose of credit management and if com-

missioned by third parties adaptations can be 

made on the acquired data. The UDB-system is 

capable of consulting dozens of sources within 

seconds and process these into a report or 

score. 

The results are not saved by us, UDB does not 

hold the proprietary rights of the acquired 

and processed data.


